Privacy Policy for Central OMS and Chatham OMS
Effective Date: September 1st 2025
At our offices, we are committed to protecting your privacy and the confidentiality of your personal and health information. This Privacy Policy outlines how we collect, use, disclose, and safeguard your information in accordance with the Personal Health Information Protection Act (PHIPA) and other applicable laws in Ontario, Canada.
1. What Information We Collect
We collect personal and health information from you in order to provide the best dental care possible. This may include:
· Personal Information: Name, address, contact information, date of birth, and emergency contact details.
· Health Information: Medical history, dental records, treatment plans, diagnostic test results, medications, allergies, and other health-related information.
· Billing Information: Insurance details, payment information, and transaction history.
2. How We Use Your Information
Your personal and health information is used to:
· Provide and manage dental services, including diagnosis, treatment, and care planning.
· Communicate with you regarding appointments, treatment plans, billing, and follow-ups.
· Bill and process payments, including submitting claims to insurance providers.
· Comply with regulatory and legal requirements, including reporting and record-keeping obligations.
3. How We Protect Your Information
We take the protection of your personal and health information seriously. We implement physical, administrative, and technical safeguards to ensure the confidentiality, integrity, and security of your information, including:
· Secure storage of paper and electronic records.
· Access controls to limit who can view or access your information.
· Encryption and secure transmission methods for digital communications.
4. Disclosure of Your Information
We will not disclose your personal or health information to third parties without your consent, except in the following circumstances:
· Healthcare Providers: We may share your information with other healthcare professionals (e.g., specialists, laboratories) involved in your care.
· Insurance Providers: We may disclose information to your insurance company for billing and claims purposes.
· Legal or Regulatory Requirements: We may disclose your information to comply with legal obligations, such as court orders or subpoenas.
· Third-Party Service Providers: We may share information with trusted service providers (e.g., billing companies, IT support) who assist us in providing services. These providers are bound by confidentiality agreements.
5. Consent
By providing us with your personal and health information, you consent to the collection, use, and disclosure of your information as described in this Privacy Policy. You may withdraw or modify your consent at any time, subject to legal and contractual restrictions, by notifying us in writing.
6. Access and Correction of Your Information
You have the right to access your personal and health information and request corrections if it is inaccurate or incomplete. If you wish to access or amend your information, please contact us at:
care@centraloms.com
We will respond to your request in accordance with applicable laws.
7. Retention of Information
We retain your personal and health information for as long as necessary to provide dental services, comply with legal requirements, or resolve disputes. Once your information is no longer needed, it will be securely destroyed or anonymized.
8. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Any changes will be posted on our website, and the updated policy will indicate the effective date. We encourage you to review this policy periodically.
9. Contact Us
If you have any questions or concerns about this Privacy Policy or the handling of your personal and health information, please contact us at:
Central OMS
3475 North Service Road East, Unit B
Windsor, ON, N8W5R7
519-997-1555

Chatham OMS
197 St Clair Street, Unit B
Chatham, ON N7L 3J4
519-397-1177





































